

Crisis Connections
Warm Line Monthly Call Report
Year: 


Total incoming calls all hours – (#)
Total incoming calls during hours of operation – (#)
Total incoming calls outside of hours of operation – (#)






(Calls worked means that we actually talked with the caller – it was not a hang-up call and comes from Resource House Call Stats)
(Calls abandoned means that caller did not stay on the line until their call was answered and comes from overall AVAYA numbers).

Total WL Volunteer Service Hours: (Month) YEAR – (# hours)




Resource House Report 




ACH Call Report (Other than King County – for KC – see previous page *)
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Jan 0 0 0 0 0 0 0 0

Feb 0 0 0 0 0 0 0 0

Mar 0 0 0 0 0 0 0 0

Apr 0 0 0 0 0 0 0 0

May 0 0 0 0 0 0 0 0

Jun 0 0 0 0 0 0 0 0

Jul 0 0 0 0 0 0 0 0

Aug 0 0 0 0 0 0 0 0

Sep 0 0 0 0 0 0 0 0

Oct 0 0 0 0 0 0 0 0

Nov 0 0 0 0 0 0 0 0

Dec 0 0 0 0 0 0 0 0

Totals 0 0 0 0 0 0 0 0
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		Month		North Sound ACH		North Central ACH		Better Health Together ACH		Greater Columbia ACH		South West ACH		Cascade Pacific Action Alliance ACH		Pierce County ACH		Olympic Community of Health ACH

		Jan		0		0		0		0		0		0		0		0

		Feb		0		0		0		0		0		0		0		0

		Mar		0		0		0		0		0		0		0		0

		Apr		0		0		0		0		0		0		0		0

		May		0		0		0		0		0		0		0		0

		Jun		0		0		0		0		0		0		0		0

		Jul		0		0		0		0		0		0		0		0

		Aug		0		0		0		0		0		0		0		0

		Sep		0		0		0		0		0		0		0		0

		Oct		0		0		0		0		0		0		0		0

		Nov		0		0		0		0		0		0		0		0

		Dec		0		0		0		0		0		0		0		0

		Totals		0		0		0		0		0		0		0		0
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0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0

0 0 0 0 0


Microsoft_Excel_Worksheet.xlsx
Sheet1

		Month		Total incoming Calls during Hours of Operation		Total Calls Answered		Total Calls Worked (# of Services)		Total Calls Abandoned During Hours of Operations		# of New Callers - (Estimate)

		Jan		0		0		0		0		0

		Feb		0		0		0		0		0

		Mar		0		0		0		0		0

		Apr		0		0		0		0		0

		May		0		0		0		0		0

		Jun		0		0		0		0		0

		Jul		0		0		0		0		0

		Aug		0		0		0		0		0

		Sep		0		0		0		0		0

		Oct		0		0		0		0		0

		Nov		0		0		0		0		0

		Dec		0		0		0		0		0

		Totals		0		0		0		0		0
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Jan 0 0 0 0% 0 0%

Feb 0 0 0 0% 0 0%

Mar 0 0 0 0% 0 0%

Apr 0 0 0 0% 0 0%

May 0 0 0 0% 0 0%

Jun 0 0 0 0% 0 0%

Jul 0 0 0 0% 0 0%

Aug 0 0 0 0% 0 0%

Sep 0 0 0 0% 0 0%

Oct 0 0 0 0% 0 0%

Nov 0 0 0 0% 0 0%

Dec 0 0 0 0% 0 0%

Total 0 0 0 0
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		Month		Total Calls Worked (# of Services)		# of New Callers - (Estimate)		Total In State Calls		Percent In State Calls		HealthierHere ACH (KC Calls) *		Percent KC Calls

		Jan		0		0		0		0%		0		0%

		Feb		0		0		0		0%		0		0%

		Mar		0		0		0		0%		0		0%

		Apr		0		0		0		0%		0		0%

		May		0		0		0		0%		0		0%

		Jun		0		0		0		0%		0		0%

		Jul		0		0		0		0%		0		0%

		Aug		0		0		0		0%		0		0%

		Sep		0		0		0		0%		0		0%

		Oct		0		0		0		0%		0		0%

		Nov		0		0		0		0%		0		0%

		Dec		0		0		0		0%		0		0%

		Total		0		0		0				0






